DIVISION OF RESPONSIBILITIES FOR APPEAL & GRIEVANCE ACTIVITIES
BETWEEN AAR/PIHP, CA, AND CONTRACTORS
FOR RIVERHAVEN SUBSTANCE ABUSE PROVIDER NETWORK

	A & G ACTIVITY
	TYPE OF NOTICE
	At AAR level 
	At CA level 
	At CA Contractor/substance abuse provider level 

	Sending Notices (includes log)

	Adequate
For denial of  eligibility and/or service and/or level of care
	AAR sends:  For AAR denials of overall eligibility and/or service and/or level of care, AAR issues the Notice.  If CA denies a claim, CA will notify AAR to send the Notice.
	
	Provider sends:  For treatment plans, provider issues the Adequate Notice on the CA/AAR standardized Treatment Plan Adequate Notice.
AAR sends:  When provider assesses that a consumer is ineligible for substance abuse services after face-to-face intake appointment (supporting documentation required) and the AAR representative agrees, AAR issues the Notice.  If a consumer is screened for a particular service but it is deemed that a different level of care is more appropriate, AAR will send the Notice.  Provider must inform AAR of such.  [Note:  Because of strict timelines for this, AAR must be immediately notified of denials for eligibility and requested level of car. They must be notified within 7 days of face-to-face assessment leading to denial.]


	
	Adequate

For utilization management (i.e. for denial of reauthorization request or for approving less than request)

Note:  All treatment plans should include the amount, scope, duration, and intensity of the service.  The initial treatment plans should be built to the authorization that the AAR approves.  The consumer should receive an Treatment Plan Adequate Notice by the SA provider when the treatment plan is developed.  When requesting reauthorization, the plan should be expiring (i.e. duration).  Either a treatment plan addendum or termination will need to occur depending on the AAR’s response.  Please see instructions to the right.
	.AAR sends:  For complete denial of reauthorization, AAR will send Notice.  For authorization of less than requested units, AAR will send Notice.
	
	

	
	Advance
(Usually for termination, reduction, or suspension of service)
	
	
	Provider sends:  For provider treatment plan decisions that suspend, reduce, or terminate substance abuse services, the provider issues the Advance Notice.  AAR must be cc’d these Advance Notices.  AAR will provide standardized notice templates that the provider must use, as AAR will be the contact for appeals/grievances/second opinions.  Provider must maintain an AAR-developed Advance Notice log and must send it to the AAR at regularly prescribed intervals (no less than quarterly).

	Processing requests for Appeals (includes logging)

Same for Adequate & advance; same for expedited and routine requests
	Not applicable
	AAR processes:  For AAM denials of eligibility for substance abuse service, denials of level of care for substance abuse services,  utilization management decisions, and claim payment decisions, AAR will process the request for appeal.
AAR processes:  All appeals filed in relation to RCA/AAR providers will be processed by the AAR.
	
	Provider processes:  No appeals, as AAR processes these.

	Preparing for and representing at Medicaid Fair Hearing (includes logging)
	 Not applicable
	AAR conducts:  For all Medicaid Fair Hearings.
	
	Provider processes:    No Medicaid Fair Hearings, as AAR processes these.

	Processing Grievances (includes logging)
	Not applicable
	AAR processes:  All grievances for the RCA SA provider network.
	CA processes:  Any grievance related to service provision by the AAR.
	Provider processes:  No grievances, as AAR processes these.
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Note:  
1. Letters and Notices should be cc’d to management of other parties as appropriate as a form of open communication. 

2. Please ensure that AAR/CA/provider human contacts are correct on forms….names, titles, phones, and addresses.
3. General rule of thumb:  Providers are only allowed to send Treatment Plan Adequate Notices, as well as Advance Notices.  Provider is responsible for maintaining RCA/AAR developed Advance Notice log [Note:  Treatment Plan Adequate Notices do not need to be on this log.]  AAR will do all other appeal & grievance functions:  take all appeals/grievances, processes all appeal/grievances, send all appeal & grievance acknowledgement/disposition letters, prepare for/represent at Medicaid Fair Hearings.
