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Policy

It is the policy of Bay-Arenac Behavioral Health (BABH) that the agency’s Emergency Services
(ES) staff serve as an information and referral center to after-hours substance use disorder (SUD)
treatment for consumers.

Purpose

This policy and procedure is established to identify ES responsibilities as they relate to SUD
consumer care.

Applicability

[ ] All BABH Staff
X] Selected BABH Staff, as follows: Crisis Intervention
[_] All Contracted Providers: [_] Policy Only [ ] Policy and Procedure
[ ] Selected Contracted Providers, as follows:

[ ] Policy Only [ ] Policy and Procedure
[ | BABH’s Affiliates: []Policy Only [ ] Policy and Procedure
[ ] Other:

Definitions

N/A

Procedure

BABH ES staff will assist consumers with provider names and phone numbers. BABH ES staff
will inform consumers that they should contact the provider directly to have a screening

completed to determine both eligibility and provider capacity. BABH ES staff will also provide
consumers with the toll-free number for the Access Alliance of Michigan (AAM), if the issue is
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not emergent. If the issue is emergent, BABH ES staff will recommend that the consumer
contact a detoxification facility or emergency room to seek immediate care.

Attachments

N/A

Related Forms

N/A

Related Materials

N/A

References/Leqgal Authority

Michigan Department of Community Health Contract — 10/1/2007 to 9/30/2008
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