DESCRIPTION OF NOTICE TYPES
Note:  Use Medicaid versions for Medicaid, Medicaid Deductible/Spend-down, ABW, and MI Child consumers

	ADEQUATE 

NOTICE

**Note:  Providers will rarely use Adequate Notice except for treatment plans and for exceptions to Advance Notice – underlined below**
	ADVANCE 

NOTICE

	· Effective date of adverse action:  Immediate

· Who does this apply to?:  Both Medicaid and Non-Medicaid

· When such notices are provided:

             *Individualized treatment plan (every treatment plan should have this, 
                     even addendums)  (MAIN)
      *Denial of overall eligibility and/or denial/limited  

               authorization of requested service.  This needs to be   

               done within 14 calendar days of request if standard  

               or 3 working days of request if expedited request for  

               service. (MAIN)
      *Denial of payment for services (Consumer   

               needs to know that a bill should not be received.)

      *Change in the level of medical care is prescribed by the  

               physician. (MAIN)
      *Failure to provide services within 14 calendar days of 

                    start date agreed upon during the treatment planning process and  

                    as authorized by AAR.

             *Failure of PIHP to act within 45 calendar days 

                    of standard appeal and 3 working days of expedited 

                    appeal.

             *Failure of PIHP to provide disposition within 60 

                    calendar days regarding a grievance.

       *For the few circumstances that are exempt from an              

               Advance Notice:  Death of consumer; 

               consumer/guardian provides written statement that           

               no longer want services effective immediately;       

               consumer whereabouts are unknown and post office  

               returns mail with no forwarding address; consumer 

               accepted for services by another local jurisdiction or  

               state.


	· Effective date of adverse action:  At least 12 days from date of letter (can be more than 12 calendar days but must be at least 12 calendar days)(Assumption:  Letter sent same day as it is dated)
· Who does this apply to?:  Both Medicaid and Non-Medicaid

· When such notices are provided:

*Reduction, termination, or suspension of service outside 
                           of the treatment plan (If do such as part of treatment plan or 

                           treatment plan addendum, only an Adequate Notice is needed) 
                          (MAIN)
               *Can be result of case decision and/or quantitative utilization  

                           management decisions (regarding outliers; etc.) by the RCA      

                           or AAR
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Definitions:

PIHP – Pre-paid Inpatient Health Plan (For our region, it is Bay-Arenac Behavioral Health. Our region includes Bay, Arenac, Montcalm, Shiawassee, Tuscola, and Huron counties.   The PIHP receives the Medicaid and block grant funding from MDCH for public substance abuse services.  The PIHP flows the funding to RCA who contracts with its substance abuse provider network for service provision and AAR/AAM for utilization management.)

RCA – Riverhaven Coordinating Agency (It is s the coordinating agency for our region.  It is a department within Bay-Arenac Behavioral Health

AAM – Access Alliance of Michigan (It is is the AAR for RCA for the region.  It is also a department within Bay-Arenac Behavioral Health

